
# Topic Issue Made by State's Response

1 Duals Remove invalid parts by assigning invaild HH numbers Fergus

Currently seeking advice on 

how to effectively and 

correctly remove invaild 

participants

2 Scheduling

More info on the shedule printout like phone number, cert end date 

and WIC category. ADA and interpreter seems unnecessary

Ravalli, Fergus, 

Riverstone Currently being researched

3 Change dark blue to light blue RiverStone Not feasible at this time

4 Be able to save defalt appointment times

RiverStone, Lewis & 

Clark, Missoula JIRA?

5 Calendar is not user friendly Hill, Ft. Peck Re-evaluate in 6mos

6

When scheduling multiple family members, screen moves-wants it 

to stay in same place RiverStone JIRA?

7 Does printing benefits mark appointment as kept? Blackfeet

It should but appears to not 

be working all the time. To 

insure that appointments 

are marked as kept, view 

appointments for the day 

and mark them as kept 

manually 

8

Be able to block off time where a resource does not want to see 

parts without having to clear appointments for day Sheridan, Hill, Custer JIRA?

9 Scanning

In view scanning, be able to copy docs from part to part without it 

removing doc from original record Fergus, Ravalli, Hill JIRA?

10 Scanning too slow

Anaconda, Lewis & 

Clark, Gallatin, Crow JIRA?

11 Be able to scan in CGS Gallatin, Custer JIRA?

12 Scanning apply to entire HH Custer JIRA?

13 Be able to view scanned documents from CGS Ravalli JIRA?

14 Food Prescription Should not have to add FP at 3  years

Broadwater, 

RiverStone, Missoula, 

Lake. Ft. Peck

In the 3/8/10 newsletter 

there is an article on how to 

handle this

15 Changing FP takes too many clicks Cascade

Not feasible to change at 

this time



16 Put cheese in default FP N. Cheyenne

Cannot do because of full 

nutritional benefit 

17 Cannot increase formula if infant does not want baby food Silver Bow Against federal regulation

18 Allow natural peanut butter, other organic items like eggs Missoula

Will look at when food 

package is reviewed

19 Allow parts to get bread in "up to 20oz loaves" Missoula

Will look at when food 

package is reviewed

20 Responsibilities

Aide can create new RF because system auto assigns them; causes 

need for change of FP, which only a CPA can do Broadwater Researched

21 CPA has to enter FP changes Flathead

This is a federal regulation 

and cannot be changed

22 VENA Violation of Primary Key error message Broadwater Fixed in Release

23

Too many questions; they need to be more user friendly, more 

appropriate 

Flathead, RiverStone, 

N. Cheyenne, 

Sheridan, Ft. Belknap

Will look at re-evaluate 

VENA questions in 6mos

24

The question about non food items and raw dairy/unwashed 

produce should be combined into one question Missoula

Will look at re-evaluate 

VENA questions in 6mos

25 Duplicates of info requests (ie-smoking in Dems and VENA) N. Cheyenne

Will look at re-evaluate 

VENA questions in 6mos

26 Group VENA differently Gallatin Waiting for response

27 Be able to copy answers from part with different WIC categories Cascade Research

28

Make questions so they apply to all children in HH so only have to 

answer once N. Cheyenne

Will look at re-evaluate 

VENA questions in 6mos

29 Number questions so they can be referred to outside of SPIRIT Cascade

Will look at re-evaluate 

VENA questions in 6mos

30 Certification Mom/infant cert takes too long Libby, N. Cheyenne Re-evaluate in 2-3mos

31 Certifications take too long

Dawson, Ft. Peck, 

Crow Re-evaluate in 2-3mos

32 Linked BF status not always synched with infant BF status N. Cheyenne JIRA?

33 Proxy list should copy for all HH members N. Cheyenne JIRA?



34 Link should include name Gallatin Waiting for response

35 Notice of cert to print out for next month Custer Waiting for response

36

More demographic info should copy from HH member to HH 

member Lewis & Clark Research

37 If you don't have to enter immunization info, why open window Lewis & Clark

You don't have to; more 

information in newsletter 

3/1/10

38 Training Would like refresher training Libby

There will a Spring Meeting 

update

39 Pop ups

Check for Gestational Diabetes pop up comes up for most preg 

women Libby JIRA?

40 Equipment Only one computer makes it difficult Teton

Local agencies can ask to 

have SPIRIT installed on non-

WIC computer. Need to 

send request and 

justification to state. More 

information in newsletter 

2/16/10

41 Need one more computer Flathead

Local agencies can ask to 

have SPIRIT installed on non-

WIC computer. Need to 

send request and 

justification to state. More 

information in newsletter 

2/16/10

42 Timing

System moves too slow from screen to screen, esp bringing up part 

folder and CGS RiverStone, Missoula JIRA?

43 System moves too slow from screen to screen

Anaconda, Lewis & 

Clark, Gallatin JIRA?

44 Searches take too long Crow JIRA?

45 SOAP Defer SOAP notes to after clients have benefits

RiverStone, Lake, 

Blackfeet JIRA?

46 System not forgiving; cannot edit notes Flathead JIRA?

47 Do not like SOAP notes Valley Waiting for response

48 Cannot minimize and look at additional information in record

Cascade, Lewis & 

Clark JIRA?

49 Conversion

To update addresses for converted parts, need to answer host of 

questions RiverStone

Temporary problem and not 

feasible to fix



50 Some missing heights and weights Hill

Temporary problem and not 

feasible to fix

51 Goals

Too broad; there needs to be an option for other and text box to 

explain RiverStone Waiting for response

52 Too canned N. Cheyenne Waiting for response

53 Redundant N. Cheyenne Waiting for response

54 Not user friendly Custer Waiting for response

55 Need instructions from state on how to use RiverStone

There will be instructions at 

the Spring meeting

56 Shared care plan for entire family Flathead Waiting for response

57 Notes Be able to make general note for entire HH

Flathead, N. 

Cheyenne, Ravalli, 

Custer Waiting for response

58 Too many places to enter notes (General note, SOAP note, Alert…)

Flathead, Sheridan, 

Ft. Peck Waiting for response

59 Hard to get to notes Ft. Peck Waiting for response

60 Be able to see all notes in HH at once Cascade JIRA?

61 CPA Follow Up Clarification of who can do this

Flathead, Cascade, 

Missoula, Dawson, 

Hill

Both aides and CPAs can do 

this. More information in 

newsletter 2/22/10

62 Have follow up apply to entire HH Lewis & Clark Waiting for response

63 Rights and Responsibilites Only sign for once per HH

Cascade, N. 

Cheyenne JIRA?

64 Notices Be able to print ineligibility notice Cascade, Ravalli Research

65 Breast Pumps Issuance and inventory does not work Cascade Research

66 SIS Inaccurate Cascade Research

67 SIS vs Web portal Lewis & Clark Research

68 Nutrition Education Cannot add more once you've hit OK Cascade Research

69

Would like to be able to fill in own education topic and not have 

dropdowns Ft. Peck Waiting for response

70 Too canned N. Cheyenne

Will be addressed at Spring 

Meeting

71 Referrals Too many steps Custer Waiting for response

72 Newsletter Put common problems and solutions in newsletter

N. Cheyenne, 

Anaconda

Will start in 3/1/10 

newsletter



73 Health Information

Growth charts are useless; lines are too close together and cannot 

read printout Anaconda, Missoula Improvement in Release

74

Growth charts do not always plot all points and at time plot 

incorrectly Missoula, Valley Waiting for response

75 Growth charts for premature infants do not print correctly Ft. Peck Waiting for response

76 System will not accept decimals for lead test Silver Bow

Will work with local agency 

to address this problem

77 Mom's height not being saved Silver Bow

Not feasible to fix at this 

time

78 Other System too dependent on dates; have to rememer b-days Anaconda Article in Newsletter 3/8/10

79

Amount of info needed in the system has increased, is it necessary? 

Examples: education, referrals and SOAP notes Lewis & Clark

This is the way the system 

operates and cannot be 

changed

80 Would like to find out how other clinics handle clinic flow Lake

Will try to shedule either at 

Spring Meeting or 

conference calls

81

Have a forum at the Spring Meeting so similar sized clinics can share 

information Lewis & Clark

Will try to shedule either at 

Spring Meeting or 

conference calls

82 Drop downs

Why stopped BF does not contain most common reason: It was time 

to stop Anaconda, Ravalli

This will be the first option. 

More information in 

newsletter 3/1/2010

83 Benefits Split up milk more evenly (no more 3 Gals on one benefit)

Anaconda, Silver 

Bow, Missoula, 

Fergus

This has been changed. 

More information in 

newsletter 2/26/10

84 Check issuance issue with different base dates

Silver Bow, Lewis & 

Clark Re-evaluate in one year

85 Change check frequency from check issuance Custer Waiting for response

86 Be able to pay the difference if part goes over F/V benefit amount Missoula Not feasible at this time

87

Allow clients to combine whole grain benefit if cashing more than 

one Missoula Against state policy

88 Reports A report to count mailed checks Ravalli No report exists at this time

89

A report to print out missed appointments with names and phone 

numbers Custer Waiting for response



90

A report that lists cert. participants who have not received benefits 

for the current time period Missoula No report exists at this time

91 Risk Codes

The system is inconsistent when auto-assigning risk codes which  

makes their definition and value insignificant. Missoula, Hill Waiting for response

92 C-Section risk code error Lake Waiting for response

93 Data Sync Workstations need to be work faster at check out clinics Missoula Research

94 Only server works at reasonable speed Missoula Fixed

95 Only server is able to print Missoula

Need printer for each 

workstation

96

When setting follow up cycle, often get "object reference not set to 

an instance of an object" error. Once message appears, it appears 

again when system says applicant is certified-Req. staff to log off 

and back in to finish cert; sometimes takes a couple of tries Missoula Reported, being worked on

97

Be able to check out/in the night prior and the morning following 

some clinics Missoula No change to policy

98 Primary Key Constraint error when trying to start a cert Missoula Being worked on

99 Connection

At South Ave, internet stalls sometimes and unable to use. Perhaps 

try a dual jack plug-in to bypass router, with shorter CAT 5 cables Missoula

Local agency needs to 

resolve

100 Underlying connection closed error Ravalli Investigation continues

101 The Missoula data sync server is not set up to work with internet Missoula

Local agency needs to 

resolve




